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Rantec Microwave Systems, Inc.
Phone: 818.223.5055   Fax: 818.223.5080

Email:  laustin@rantecmdm.com 

Email:  jmoreno@rantecmdm.com 

CUSTOMER SATISFACTION SURVEY
Dear Customer,
At Rantec Microwave Systems, Inc., we are always striving to do better in all areas for our valued customers. We would, therefore, appreciate a few minutes of your time to provide us with some feedback so that we can achieve a stronger customer focus and continuous improvement within our quality management system. This will help us to improve our products and service to our customers. 
Please check the appropriate box to indicate your opinion of our products and services. 
	Products / Service
	Unsatisfactory
	Acceptable
	Good
	Excellent

	Product Quality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Delivery
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Packaging
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Price
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Communication / Responsiveness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



We would also value any comments or suggestions you may have. 
	


	Company:  
	Date:       

	Completed by:       
	Title:        


Please return by fax or email at your earliest convenience.
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Linda Austin
Director of Contracts
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